Quality Management Policy

#  The Senior Management and staff of Viopsyctr, knowing the importance of quality management

in the experience that our customer receive and in the overall operation and progress of the
company, developed and implemented a Quality Management System, in accordance with the
requirements of the international standard 1SO 9001:2015. The QMS covers all the company's
activities.

#  To this end, the management of Viopsyctr is committed to:

® To comply with any legislative or other requirement to which the activities of the business
fall.

® To evaluate the risks and opportunities with the aim of reducing or eliminating the negatives
and increasing the likelihood of expression of the positives, and

© To pursue continuous improvement through the setting of goals.

#+ Based on these commitments, the Senior Management of Viopsyctr, aims to:

® Training and sensitization of its staff in order to actively participate in the quality management
system.

© Investing in the knowledge and development of its employees in order to encourage their
active participation.

The above guiding objectives of our policy are achieved through the Quality Management System EN
ISO 9001:2015, with the development of specific and measurable objectives, the regular control of
operation, the control of the performance of interventions, the inspection of the performance of the
System and the review of its objectives in order to upgrade them.
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TUV FELLAS

TUV NORD GROUP

CERTIFICATE

Management system as per

ISO 9001 : 2015
Quality Management Systems-Requirements

In accordance with TUV HELLAS (TUV NORD) S.A., procedures, it is hereby certified that
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applies a management system in line with the above standard for the following scope

Production and Trade of Household and Professional Cleaning Tools
and relevant Plastic Products.

Certificate Registration No. 041 22 0102 Valid from 2022-06-07
Audit Report No. E-3674/2022 Valid until 2025-06-06
Initial certification 2022
",
TUV HELLAS (TUV NORD) S.A. Certification Body Athens, 2022-06-07

This certification was conducted in accordance with the TUV HELLAS (TUV NORD) S.A. auditing and certification procedures and is subject
to regular surveillance audits.
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MS Certification
No of certificate 185

TUV HELLAS S.A. 282, Mesogeion Ave., 155 62 Cholargos, Athens, Greece



